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This policy is approved by the Board of Trustees and will be reviewed at least every two years or sooner if required by changes in legislation or best practice.


Introduction
Ski Inclusive is committed to maintaining high standards of conduct, professionalism, and integrity among its staff and volunteers. This Code of Conduct sets out clear expectations to ensure a safe, respectful, and inclusive environment for all participants.
Purpose and Scope
This Code applies to all trustees, staff, volunteers, instructors, and guides representing Ski Inclusive. It applies during all Ski Inclusive activities, including overseas trips, travel days, accommodation, social activities, and any free time where individuals remain in a position of trust.
General Standards of Conduct
All staff and volunteers must always act professionally and responsibly, treat others with respect, promote inclusion, follow Ski Inclusive policies, and report concerns promptly.
Safeguarding Responsibilities
Staff and volunteers must prioritise the welfare of children and adults at risk, follow the Safeguarding Policy, maintain professional boundaries, and avoid situations that could place individuals at risk.
Equality, Inclusion and Respect
Discrimination, harassment, or bullying will not be tolerated. All individuals must be treated fairly and with dignity, regardless of background or personal characteristics.
Confidentiality and Data Protection
Personal data must be handled securely and in line with data protection requirements. Information should only be shared on a need-to-know basis.
Professional Boundaries
· Avoid personal relationships with participants that could compromise professionalism.
· Do not accept or give expensive gifts or favours from/to participants or families.
· Do not use charity resources for personal gain.
Health and Safety
All health and safety procedures must be followed. Accidents, injuries, hazards, or near misses must be reported immediately.
Communication and Social Media
Individuals must communicate professionally and must not represent Ski Inclusive publicly or on social media unless authorised. Inappropriate or offensive content relating to Ski Inclusive is not permitted.
Substance Use and Misconduct
Alcohol, unprescribed drugs, illegal drugs, or impairing substances must not be used during Ski Inclusive activities. Abusive, threatening, or exploitative behaviour will not be tolerated.
Reporting Concerns and Whistleblowing
Concerns, misconduct, or safeguarding issues must be reported immediately via one of the following routes:
· Designated Safeguarding Officer (DSO)
Deputy DSO
· Trustee Safeguarding Lead
· Confidential safeguarding email address
Disciplinary and Conduct Process
Reported concerns will be reviewed and managed proportionately. Possible outcomes include informal resolution, formal warning, suspension, removal from role, or referral to external authorities. Individuals will have the opportunity to respond and may appeal decisions.
Breaches of the Code of Conduct
Failure to adhere to this Code of Conduct may result in disciplinary action, including:
· A formal warning.
· Suspension or dismissal from Ski Inclusive.
· Reporting to relevant external authorities where necessary.
Agreement and Compliance
All staff and volunteers must confirm that they have read, understood, and agree to comply with this Code before undertaking any role with Ski Inclusive.
Policy Review
This Code will be reviewed at least every two years or sooner if required by changes in legislation, operational experience, or best practice.
Contact Information
Designated Safeguarding Officer: Paul Millington
Deputy DSO: Guy Harvey
Safeguarding Email: Info@ski-inclusive.com
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